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Cumbria Cancer Services Update - February 2017

Healthwatch Cumbria (HWC) has been asked by the Cumbria Health Scrutiny 
Committee (CHSC) to provide an update on people’s experience of cancer services 
to help the committee consider how this supports or challenges recently published 
national and local performance findings.  

In May 2015 as part of its core work and in response to intelligence gained from the 
public, HWC published the “”Patient Experience Review of Cancer Services in 
Cumbria” report. 

http://healthwatchcumbria.co.uk/wp-content/uploads/Healthwatch-Cancer-Report.pdf

The report highlighted  that  in most cases service provided by acute trusts was 
felt to be good however there were certain aspects of care that were a concern, 
these included: 

 The number of times a patient visits their GP before being referred and the 
time it takes for patients to receive test results. In some cases patients 
visited their GP 5 times before being referred to a specialist.

 NICE timeframes were not being consistently met. 

 Communication between acute trusts and primary care could be poor, which 
was sometimes exacerbated by delays in transferring medical records 
between services and/or sites. 

 Information for patients could be inconsistent and was not always accessible 
to all patients. 

 Ineffective communication between specialists/consultants and patients. 
From patient feedback gathered it was evident that nursing staff are 
providing good care across main service providers/trusts. On the whole, 
staff show empathy and care for patients and their families. 

We have carried out a review of our database and of locally published information 
to consider the extent to which people are now experiencing improved delivery of 
cancer services. 

During the first three quarters of 2016/17 we spoke to 14,131 at a variety of 
engagement events. Whilst theses events were not specifically focused on cancer 
services, people provided stories about their experience of cancer services which 
have demonstrated that;

 Whilst many people accept that they may have to travel for specialised 
cancer services, there are still many people, especially in west Cumbria who 
are concerned about the distance they have to travel especially taking 
account of the infrastructure. 

http://healthwatchcumbria.co.uk/wp-content/uploads/Healthwatch-Cancer-Report.pdf


 Information provided to patients can be inconsistent and slow to be shared, 
sometimes because of challenges to the connectivity between different 
parts of the system. We have been given examples where people have 
arrived for treatment but consultants haven’t got the information they 
need.

HWC has also reviewed data available through the NHS Complaints Advocacy 
Service and here there are examples of cases where complaints have been pursued 
after GPs have been slow to make referrals resulting in late or wrong diagnoses.

During this time Cumbria Intelligence Observatory provided intelligence which 
would suggest that, whilst some aspects of cancer services are improving in 
Cumbria, including cancer screening, two week waiting times and diagnostic 
waiting times remain below the national average. 

Cumbria Intelligence Observatory September 2016

http://www.cumbriaobservatory.org.uk/elibrary/Content/Internet/536/671/4674/6164/42
642145455.pdf

Aim: To provide a summary of cancer mortality in Cumbria and districts compared 
to England. The data presented is drawn from various sources including: Public 
Health England; NHS England; Health & Social Care Information Centre; Office for 
National Statistics; and Cancer Research UK. 
Key facts 
 14,863 patients are on GP Registers with a diagnosis of cancer, 2.86% of all 
patients 
 Around 3,000 people in Cumbria are diagnosed with cancer each year 
 Incidence rates (registrations for all cancers excluding skin cancers other than 
malignant melanoma) in Cumbria is greater than the England average, meaning 
more new cases are being diagnosed 
 Around half (51.3%) of newly diagnosed cancer cases in Cumbria are diagnosed at 
an early stage 
 Cancer screening in Cumbria (and districts) is good and better than England 
averages 
 More than 12,000 eligible women in Cumbria have not had a breast cancer screen 
 The cancer mortality rate (all cancers) in Cumbria is below the England average; 
despite this, breast cancer mortality rates and stomach cancer mortality rates are 
above the England average 
 Rates of premature cancer deaths (people aged under 75 years) in Cumbria are 
similar to the national average; despite this, rates are above the national average 
in Copeland 
 Incidence rates of lung cancer in Cumbria are below (better) the England 
average; however, one year survival rates are lower (worse) than England, 
suggesting that it is not being diagnosed early 
 Incidence rates and mortality rates of breast cancer in Cumbria are above 
(worse) the England average; in addition, premature breast cancer deaths are 
worse than average in Cumbria (across all local authorities in England) 

http://www.cumbriaobservatory.org.uk/elibrary/Content/Internet/536/671/4674/6164/42642145455.pdf
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 Bowel cancer survival rates (one year) are greater (better) in Cumbria than 
England 
 Two week cancer waiting times, and diagnostic waiting times in Cumbria are 
below the England average

HWC is continuing to keep service provision and improvement under review, 
particularly in the south of the county where HWC is working with and monitoring 
the effectiveness of; 

 The provision of a new service by Cancer Care for cancer patients and their 
families in Barrow and the appointment of a Barrow & Furness Development 
Officer. Cancer Care already has 2 dedicated Centres in Kendal and 
Lancaster and provides outreach to local hospitals and the wider 
community.

 The new oncology unit at Furness General Hospital.  Families spoken to here 
have reported that they are very pleased with the standard of care and 
support and that they welcome the pleasant and relaxing atmosphere.

 A new Macmillan Engagement Coordinator for Lancashire and South Cumbria
 A newly appointed Service User Involvement & Insight Coordinator.
 Events such as the one launching the ‘Macmillan Living With and Beyond 

Cancer in Morecambe Bay Project’

http://www.cumbriaccg.nhs.uk/news/2017/January/macmillan-living-with-and-beyond-
cancer-in-morecambe-bay-events.aspx

This is a joint project between NHS Lancs North CCG and Macmillan Cancer Support 
and HWC was able to engage with a number of patients and professionals regarding 
patient experience.

HWC also monitors media reports on health topics and would like to refer members 
of the CHSC to the following which have a focus on cancer service delivery and 
which describe;

 An improvement in death rates over the last 10 years
 A high profile awareness raising campaign
 Concern and challenge about how cancer services are commissioned 
 The purchase of new specialist equipment 
 Delays to appointments following the departure of a locum consultant 
 New arrangements for Cancer Services at Cumberland Infirmary 

http://www.cumbriaccg.nhs.uk/news/2017/January/macmillan-living-with-and-beyond-cancer-in-morecambe-bay-events.aspx
http://www.cumbriaccg.nhs.uk/news/2017/January/macmillan-living-with-and-beyond-cancer-in-morecambe-bay-events.aspx


News Clippings Around Cancer in Cumbria -  (since May 2015)
February 4th 2016
http://www.thebay.co.uk/news/local-news/cancer-death-rates-drop-in-cumbria/
July 19th 2016
http://www.cumbriacrack.com/2016/07/19/campaign-urges-people-cumbria-take-action-
right-now-beat-cancer/
October 5th 2016
http://www.nwemail.co.uk/news/barrow/Cumbria-cancer-detection-rates-must-improve-
00ae8779-9eee-41b7-b99a-879d14953c26-ds
December 7th 2016
http://www.itv.com/news/border/2016-12-07/cumbrian-nhs-trust-to-get-new-
radiotherapy-machine/
Dec 12th 2016
http://www.newsandstar.co.uk/news/latest/Cancer-patients-appointments-delayed-at-
Cumbria-hospitals-ed51ba1a-7555-40eb-a81b-78fc57bbcbae-ds
Oct 2016
http://healthwatchcumbria.co.uk/new-home-for-cancer-care-at-cumberland-infirmary-
carlisle/
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Chief Executive, HWC
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